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8th June 2020 

 

 
Dear Parents and Carers 

 
 
Firstly may I say welcome to Westhaven for both you as parents and for your children. 

We are excited to have you join us and hope that you and your child will quickly feel 
part of our Westhaven family.  

 
We know you have lots of questions and very few answers yet with regards to 
transition, transport and what things will look like in September. I hope I can answer 

some of them now but I know I will not be able to answer everything. Hopefully 
knowing we are working on it and having your child’s best interests at heart will 

alleviate some anxiety for you.  
 
We plan to have a transition week during the last week of term (week commencing 

13th July) and will send further details to you in due course.   
 

1. Headteacher’s welcome: Ms Towler has made a welcome video for you all - it is 
on the transitions page on our website 

2. Visiting the school: during transition week we will invite you in for a visit to look 

around the school and to spend some time with staff doing activities. In the 
meantime we have a virtual tour on our website which can be accessed on the 

transitions page 
3. Meeting the teacher and team: in the coming weeks, we will let you know more 

about your child’s class team and endeavour to ensure they can meet someone 
they will be working with when they join us.  We cannot guarantee that 
everyone will meet their teacher face to face as some of our staff are shielding, 

however we are working on a plan to virtually meet with you all and share 
videos / photos etc.  

4. “About me” information sharing: we would like to know about your child - what 
do you want us to know most about your child, and also from them, what do 
they want us to know most? We will be sending out forms for yourselves and 

for your child to enable us to prepare and plan for their start with us 
5. Contact and Medical Needs: a google form or similar will be sent home for you 

to complete 
 
This is the link to the transition part of our website 

https://westhavenschool.org.uk/new-pupils-transition/ please keep an eye on it as we 
will add things to it over this term.  
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Many of you have also asked about transport in September, this is not something we 
arrange, please contact the transport team in North Somerset to arrange this. 
Telephone  01934 634 715 

E-mail   schooltransport@n-somerset.gov.uk 
 

Finally please accept my apologies that we currently have no further details to offer 
you - this is not our usual way of working.  
 

If you have any further questions please do feel free to email me at 
susan.cantello@westhavenschool.org.uk  

 
Many thanks for your patience and understanding in this unprecedented situation we 
find ourselves in.  

 
Yours sincerely,  

 
Susan Cantello 
Assistant Head:   SENCO / Head of Middle School 
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